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COPYRIGHT RELEASE AGREEMENT

I, (hereafter the submitter) certify that I am the primary author and/or owner of the

copyright of the original work (hereafter the work) that I am submitting to Service Management 101 (hereafter SM101)
for publication on a SM101 owned Web site, and/or for consideration as an extension to the Universal Setvice
Management Body of Knowledge (USMBOK).

The name and description of the work is:

I hereby release to SM101 the following rights pertaining to the work submitted:
®  The right to publish the work on any SM101 owned Web site.

*  The right to quote from, summarize, or otherwise incorporate information from the work into press releases

and other communications and materials, including but not limited to any SM101 mailing lists
I grant to SM101 a non-exclusive, royalty-free, worldwide, perpetual license to display the work on the SM101 Web site.
I grant to SM101 the right to use my name in association with this work.

I understand I will retain ownership of the work and the right to use portions of the work in my own subsequent work
and that the work will be displayed with my name as the byline. I will be credited by name in any press release or other
communication mentioning this work.

I hereby certify:
®  That I have the full right, power and authority to enter into this agreement;
That the work is original;

That use of the work does not violate any contract I have entered into; and

That, to the best of my knowledge, the material is not libelous or defamatory, and is factually accurate.

Printed Name:

Signature:

Date:

Tel:




297 Kingsbury Grade

@ Service Management PO Box 4470,

Stateline,
Nevada 89449-4470, USA

Terms and Conditions for Publication of Content

The following terms and conditions are part of the Copyright Release Agreement and accepted by the content submitter

upon authorization of said agreement. The submitter hereby understands that:

To be considered for publication the content must be directly relevant and of informative value to the users
and members of the service and absent of marketing and sales related information regarding a product or
service;

In good faith, the work is accurate, and written in a clear and concise manner;
Clear of statements that are offensive or otherwise objectionable to service members

SM101 will, in its sole discretion, decide whether to publish, not publish, or remove this content from its web-
site, and have no liability for such actions.

Unless specifically agreed otherwise, SM101 may modify the “summary” or other information regarding this
content and create any descriptive text

The work may be downloaded by authorized members and users of the website communities to use, copy,
modify, or distribute

The submitter and SM101 offer no warranty for use of these files, and by placing a file on website for distribu-
tion the submitter waives all rights for commercial gain and intellectual property resulting from the use of this
file by others.

SM101 will publish the author’s name and company name as part of the “summary” information for this con-
tent

This agreement is also subject to the “SM101 Website Terms of Service, Privacy Policy, and Liability Dis-
claimer” as published on the website.

SM101 has a perpetual right to publish the work.



